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PIEU KHOAN VA PIEU KIEN SU DUNG DICH VU

Diéu 1. Quy dinh chung

1. Ung dung SmartBox di dugc thong bao voi co quan nha nude cd tham
quyén nham muc dich cung cép dich vu dit chd, giri — nhan hang hoa qua hé théng
ti luu giir hang héa tw dong SmartBox ctia Tong cong ty c6 phan Buu chinh Viettel
(“Viettel Post™).

Br?mg viéc chép nhan st dung dich vu, Khach hang x4c nhan da doc, hiéu va
dong ¥ v6i Piéu khoan nay ciling nhu cac huéng dan, quy dinh dugce cong bé trén
Ung dung SmartBox.

1.2. Viettel Post c6 quyén stra ddi, bo sung bat cir ndi dung nao tai ban Diéu
Khoan Str Dung niy vao bat ki thoi diém nao ma Viettel Post cho 1a phu hop. Phién
ban cap nhat s& dugc dang tai trén Ung dung. Khach Hang xac nhéan va dong y rang
viéc tiép tuc st dung dich vu tai Ung dung sau khi c6 bat ky thay ddi nao, s& déng
nghia véi viéc Khach Hang da chap thuan va dong y ddi véi nhimng thay d6i do.

Piéu 2. Giai thich tir ngir

Trong pham vi Diéu khoan st dung nay, cc tir ngit sau day dugc hiéu nhu
sau:

- Dich Vu 1a dich vu dat chd, giri — nhan hang hoa qua hé théng tu luu giir
hang hoa ty dong SmartBox do VTPost cung cép thong qua Ung dung SmartBox.

- Khach Hang la t6 chirc, ca nhan su dung Dich Vu trén Ung dung SmartBox.

- Hé théng SmartBox 1a hé thong tu luu gitt hang hoa tu dong do Viettel Post
dau tu, quan 1y va van hanh, duogc két ndi véi Ung dung SmartBox nham phuc vu
viéc gui — nhéan hang hoa.

- Tai Khoan 14 tai khoan dugc Khach Hang dang ky va xac 1ap trén Ung dung
SmartBox dé sir dung Dich Vu.

- Hang Héa 1a tai san, buu guri hodc vat pham do Khach Hang giri hodc nhan
thong qua Hé thong SmartBox, phu hop voi quy dinh vé dbi twong duoc gui cia
Viettel Post va phap luat lién quan.

- Gui Hang 1a thao tac Khach Hang thyuc hién trén Ung dung va tai H¢ théng
SmartBox dé dua Hang Hoa vao tu va thiét 1ap thong tin giao nhan theo huéng dan
cua Viettel Post.

- Nguoi Gui 1a ca nhan hodc td chtrc thuc hién viéc guri Hang Hoéa vao ta
SmartBox thong qua Phan mém SmartBox hodc truc tiép tai ti. Nguoi Gui co thé 1a
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chinh Khach Hang hoic mot bén thir ba dwge Khach Hang phan quyén hodc cung
cap md mo ti. Nguoi Giri chiu trach nhiém vé tinh hop phap, an toan va tinh trang
cua Hang Hoéa trude khi dat vao tu.

- Nhan Hang 1 thao tac Khach Hang hodc Nguoi Nhan thyc hién dé mo ta
SmartBox va nhan Hang Hoa theo ma nhan hodc phuong thirc xac thuc ma Viettel
Post quy dinh.

- Nguodi Nhan 1a ca nhan, td chtrc duogc Khach Hang chi dinh nhan Hang Hoéa
thong qua Dich Vu. Nguoi Nhan cé thé 1a chinh Khach Hang hoac mdt bén thir ba
dugc Khach Hang phan quyén hodc cung cdp ma mé ti.

- Phi Dich Vu la khodn phi ma Khéch Hang phai thanh toan cho Viettel Post
khi st dung Dich Vu, dugc cong bd trén Ung dung SmartBox tai tirng thot diém.

- Sy Kién Bat Kha Khang 1a cac su kién xay ra ngoai ¥ chi cua Viettel Post
nhu thién tai, hda hoan, dich bénh, chién tranh, su cd hé théng, yéu cau clia co quan
nha nude cd thaim quyén hodc cac su kién khach quan khac lam cho Viettel Post
khong thé cung cap hodc cung cip ding tién do Dich Vu.

Piéu 3. Phi Dich vu

1. Céc loai phi dich vu str dung tu SmartBox (phi gui, phi luu gitt, phi qua thoi
han...) dugc Viettel Post quy dinh trong timg thoi ky va duoc cong bd cong khai trén
Ung dung SmartBox.

2. Viettel Post ¢6 quyén quy dinh, thay d6i muc phi ciia cac Dich vu. Mic phi
méi ¢6 hiéu luc tir thoi diém cong bo trén Ung dung SmartBox. Viéc Khach hang
tiép tuc st dung dich vu sau khi ¢6 muirc phi méi méac nhién duoc coi 1a Khach hang
chap nhan muc phi nay.

3. Néu Khach hang khong dong y muc phi dua ra, Khach hang c¢6 quyén
nging/khong str dung dich vu.

Pi¢u 4. Quy dinh vé Hang héa

4.1. Hang Hoa dugc giri trong ti SmartBox phai dép tmg day du diéu kién sau:

- Buoc phép luu thong theo quy dinh phap luat Viét Nam;

- Phu hop kich thudc, khéi lugng t6i da ctia timg loai ngan/tii theo thong s6 ki
thuat dugc cong bd trén Phan mém SmartBox (néu c6);

- Pugc dong goi chic chin, dam bao khong roi v, chay nudc, phat tan mui,
gdy am mdc hodc anh hudng t6i hoat dong cua ta va hang hoa cua ngudi khac;

- Khong lam bién dang, ket ctra, hu hong tu;
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- Néu 12 hang c6 gia tri, nguoi giri phai tu dong goi an toan, bao mat va tu chiu
rui ro lién quan.

4.2. Danh muc Hang Hoa khong dwoc giri:

a. Hang héa bi cam givi theo quy dinh cia phdp ludt, bao gom nhung khéng
gioi han:

- Vii khi, chat nd, dan dugc, hoa chat doc hai.

- Ma thy, chat gay nghién.

- Tai liéu, 4n pham bi cdm luu hanh.

- Hang cam van, hang vi pham s& hitu tri tué.

- Tién, vang, da quy, kim loai quy, ngoai t¢.

b. Hang héa gdy nguy hiém hodc mdt an toan, bao gém nhung khéng gidi han:

- Chat l1ong d& d6 tran, chat d& chay nd, khi nén.

- Hoa chét, chit dn mon, chat ¢6 mui manh.

- 6 tuoi sdng, dé hong, hang can bao quan lanh.

- Pin, 4c quy chua qua kiém dinh hodc c6 nguy co chay no.

c. Hang héa anh hwéng dén chat lwong, hoat dong ciia tii SmartBox:

- Vat phém co kich thudc, trong luong vuot chuén ngan tu.

- Hang hoa c6 kha nang gy hu hong may moc, lam ket/nghén tu.

d. Hang héa bi cam theo chinh sdch Viettel Post tai tirng thoi diém.

Viettel Post c¢6 quyén diéu chinh danh muc nay.

Pi¢u 5. Quy dinh thué ti luu trir

5.1. Truy cap va lga chon dich vu trén &rng dung:

- Khi phat sinh nhu cau st dung dich vy, Khach hang ding nhép vao app
Smartbox. Theo dd, tai man hinh chinh, chon biéu tuong SmartBox dé sir dung dich
vu luu trit 6 ca nhan 24/7.

- Khach Hang duoc lwa chon mot trong céac hinh thirc thué sau trén Ung dung
(tuy ting thoi diém Viettel Post cung cip): (i) Thué theo luot; (ii) Thué theo goi; (iii)
Thué theo ngan; (iv) Thué theo ti (néu tinh ning nay duogc ap dung). Viéc lua chon
hinh thirc thué duoc thuc hién truc tiép trén Ung dung SmartBox.

- Khach Hang lya chon kich thudc (size) ti va thoi gian thué theo cac tuy chon
hién thi trén Ung dung. Khach Hang c6 trach nhiém kiém tra, bao dam thong tin da
nhap la chinh xac trudce khi xac nhan thué.

- Khach Hang c6 trach nhiém nhap chinh xac thong tin Nguoi Nhan trén Phan
mém, bao g6m s6 dién thoai, dinh danh nhan hang hoac phuong thirc xac thuc khéc.
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Viettel Post khong chiu trach nhiém dbi v6i viéc giao nham hodc khong giao
dugc hang phat sinh tir thong tin sai hodc thiéu do Khach Hang cung cép.

- Sau khi lya chon size tu va thoi gian thué, Khach Hang tién hanh xac nhan
giao dich va thanh toan phi thué twong tng.

Vi¢c thanh todn dugc thuc hién qua:

(i) Quét ma QR hién thi trén Ung dung; hodc

(ii) Hinh thirc tra sau, néu hinh thirc nay dugc Viettel Post ap dung tai timg
thoi diém.

Viéc hé thong ghi nhan thanh toan thanh cong dong nghia véi viéc hop dong
thué tu duoc xac lap.

5.2. Guri hang tai tt SmartBox:

- Khach Hang/Nguoi Gui thye hién giri Hang Hoa vao tu SmartBox theo
huéng dan trén Phan mém SmartBox, bao gém: (1) Iva chon tu/6 ta dugc hé théng
chi dinh; (ii) mé ti bang ma mé hodc phuong thirc xac thuc do hé théng cung cap;
(111) dua Hang Hoéa vao 6 tu va dong cua tu theo dung quy trinh.

- Khach Hang/Nguoi Gui ¢6 trach nhiém kiém tra tinh trang 6 ti trude khi dat
Hang Hoéa vao ta. Néu phat hién bat thuong, Khach Hang/Nguoi Gui phai thong bao
ngay cho Viettel Post qua tmg dung hodc kénh hd tro trude khi tiép tuc giri hang.

- Hang Hoa duoc giri vao ta phai tuan thi quy dinh tai Didu 4 Quy dinh nay.

- Viéc giri Hang Hoa duoc xem 14 hoan tat khi hé thong ghi nhan trang thai
“Gui hang thanh cong” sau khi 6 ti dugc dong lai dung cach.

Moi rui ro phat sinh do Khach Hang khong dong ti ding quy trinh hoac dong
khéng kin sé& thudc trach nhiém cua Khach Hang, trir truong hop 16i do hé théng hoic
do Viettel Post.

- Tuy theo hinh thure thué ta hodc st dung dich vy, thoi gian luu trir cia Hang
Hoa s& dugce tinh tir thoi diém hé théng xac nhan “Gui hang thanh cong” hoic thoi
diém bat dau ky thué, tuy truong hop ap dung.

5.3.  Nhan hang tir ti SmartBox

- Ngudi Nhan thuc hién mé 6 ti thong qua: (i) ma nhan duoc cung cap trén
Ung dung; hoic (ii) cac phuong thirc xac thuc khac theo huéng dan cua Viettel Post
(néu co).

- Nguoi Nhan cé trach nhiém kiém tra tinh trang va noi dung Hang Hoa ngay
tai thoi diém ma ta theo quy trinh duoc huong dan tai man hinh cua ta. Moi khiéu
nai (néu c6) can duoc thyc hién theo dung quy trinh Viettel Post cong bd.

5.4. Xir Iy Hang Hoa khi hét thoi han thué ta
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a. Thoi diém xac dinh qua han;

Hang Hoa duoc xem 13 qua han luu trir khi hét thoi gian thué to ma Khach
hang dang ky trén Ung dung SmartBox ma Nguoi Nhan chua dén 1dy hang hoic
Khéach Hang chua gia han.

b. Khi Hang Héa luu trit qua han, Viettel Post c6 quyén ap dung mot hoic
nhiéu bién phap sau:

- Ty dong thu hoi ta dé phuc vu nguoi dung khéc;

- Chuyén Hang Hoa vé khu vuc xtr Iy hang qua han (kho luu gitr tam);

- Tiép tuc tinh phi luu trit qua han theo bang gia cong bd trén Phan mém;

- Thong bao Khach Hang/Ngudi Gui/Nguot Nhan nhan lai hang theo céc
phuong thirc lién hé da dang ky.

- Thanh ly/tieu huy Hang Hoa theo quy dinh phép luat;

Moi chi phi luu kho, van chuyén, tiéu huy (néu c6) do Khach Hang chiu.

5.5. Hoan tat dich vu:

Ké tir thoi diém 6 ti duge mo thanh céng va Nguoi Nhan 1ay hang, Dich Vu
dugc xem nhu da hoan tat. Trang thai ghi nhan trén hé thong SmartBox 14 cin cir xac
dinh thoi diém ket thuc dich vu.

Piéu 6. Quy dinh vé xir Iy dir liéu c4 nhan

6.1. B'fmg viée str dung cac San phém, hang hoa, dich vu hodc dang ky mdt tai
khoan hodc truy cap, st dung Ung dung SmartBox, Khach hang x4c nhan déng Vv va
d3 hiéu 16 cac quy dinh cia Chinh sach bao vé dit liéu c4 nhan dugc cong bd cong
khai trén Ung dung SmartBox.

Theo d6 Khach hang cho phép Viettel Post thu thap, xtr Iy D liéu c4 nhan
theo quy dinh tai Chinh sach nay va theo quy dinh cua phap luat.

6.2. Néu Khach hang khong dong ¥ cho phép Viettel Post thu thap va xir Iy dit
li¢u c4 nhan nhu trong mo ta tai chinh sach nay, vui long khong/ngung str dung céc
san pham, hang hoa, dich vu ctia Viettel Post hay truy cap vao cac kénh giao dich
cua Viettel Post.

6.3. Khach hang c6 thé rut lai su dong ¥ cho phép Viettel Post thu thap, xir Iy
dir liéu hodc yéu cau Viettel Post x6a dit liéu ciia Khach hang bang viéc giri thong
bao cho Viettel Post. Tuy nhién, Khach hang luu y rang viéc rat lai sy dong y sé
khéng anh huong dén tinh hop phap caa viéce thu thap, xu 1y dit liéu trude d6 ddi véi
Khach hang trén co so su chap thuan cua Khach hang, dong thoi Dir Liéu cua Khach
hang c6 thé van sé tiép tuc duoc luu trit theo quy dinh cta phéap luat hién hanh.
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Piéu 7. Quyén va nghia vu ciia Khach hang
7.1. Quyén ciia Khéach hang:
- Pugc cung cip day du thong tin lién quan dén dich vu ma Khach Hang st

dung.

- Puoc khiéu nai vé dich vu di st dung theo ndi dung cong bd cta Viettel
Post.

- Puoc boi thudng thiét hai theo quy dinh cta Viettel Post va quy dinh cta
phap luat.

- Puoc dang ky, ding nhap va sir dung cac tinh ning cia Phan mém SmartBox
cling nhu thué, giri — nhan hang qua hé théng ti SmartBox theo diing hudng dan cia
Viettel Post.

- Pugc Viettel Post hd tro giai quyét 16i k§ thuat, su cd mo/dong ti hodc cac
van dé phat sinh lién quan dén viéc st dung Dich Vu theo kénh hé trg chinh thic.

- Pugc xem lich st thué tu, trang thai giao dich gui — nhan hang, héa don va
cac thong tin lién quan dén giao dich cta chinh minh trén Phan mém.

- Puogc bao vé thong tin ca nhan theo chinh sadch bao mat dir li¢u cua Viettel
Post va quy dinh phap luat.

- Cac quyén khéc theo quy dinh ctia phap luat.

7.2. Nghia vu cia Khach Hang:

- Bao mat thong tin tai khoan Khach Hang truy cap trén Ung dung SmartBox
va chiu trach nhiém vé moi thao tac phat sinh tur tai khoan ctia Khach Hang.

- Khong giri Hang hoa cAm giri tai Diéu 4 va thyc hién day da quy dinh dam
bdo an ninh, an toan Hang hoa theo quy dinh cua Viettel Post va phap luat hién hanh.

- Khai béo trung thuc thong tin ngudi gui, nguoi nhan, Hang hoa va cac thong
tin khac dugc yéu cau; chiu trach nhiém vé thong tin khai bao. Trudng hop co quan
quan 1y nha nude yéu cau, Khach Hang c6 trach nhiém lam viée truc tiép va cung
cap day du, kip thoi tai liéu, chimg tir cho co quan quan 1y nha nudc.

- Nop phat theo quy dinh cta phap luét va bdi thuong thiét hai cho Viettel Post
toan b thiét hai thuc té xdy ra theo quy dinh cta phép luat khi vi pham bét ctr diéu
khoan nao theo Diéu kién str dung nay va/ hodc cac van ban, quy dinh khac ma Viettel
Post cong bo.

- Chiu trach nhiém thanh toan phi dich vu va cac khoan phi chi phi khac (néu
cO).

- Chiu trach nhiém vé moi thong tin lién quan dén nguoi nhan ma Khach Hang
cung cip dé thuc hién Pon hang.
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- Khong tiét 160 ma mé t0, ma nhan hang hoac cac thong tin xac thuc khéc cho
ngudi khong lién quan. Moi rai ro phat sinh tir viéc dé 16 thong tin s& do Khach Hang
tu chiu.

- Chui dong nhan hang/yéu cau Nguoi Nhan nhan hang trong thoi gian thué ti,
thanh toan phi qua han (néu c6) va phdi hop xur 1y khi Viettel Post thong bao hang
hoa qua han hoac can di chuyén.

- Trong thoi gian giai quyét khiéu nai, khong dugc tiét 16 thong tin dudi moi
hinh thirc cho bat ky bén tht ba nao. Néu vi pham phai bdi thudng toan bo thiét hai
cho Nha Cung Cép.

- Cung cap chimg tir hop 1y, hop 1¢ chimg minh thiét hai khi khiéu nai.

- Tuan thi cac quy dinh khac ma Viettel Post cong bé tai Ung dung SmartBox.

- Céc nghia vy khac theo quy dinh cua phap luét.

Piéu 8. Quyén va nghia vu ciia Viettel Post

8.1. Quyén cua Viettel Post:

- Yéu cau Khach Hang cung cap thong tin theo quy dinh phap luat khi dang
ky str dung Ung dung dé cung tmg Dich Vu.

- Tur chéi tiép nhan Hang Hoa néu Hang Hoa khong dam bao diéu kién chip
nhan theo quy dinh cua Viettel Post.

- Tir chéi hodc tam giit, giao ndp Hang hoa cho Co quan c¢6 tham quyén néu
phat hién Hang héa 12 hang cam giri, hang hoa nhap 1au, hang héa vi pham phap luat.

- Pugc cham duat/tir chdi/ tam ding cung cap dich vu ma khong can phai bao
trudc cho Khach Hang khi Khach Hang khong tudn thu cac diéu kién, diéu khoan
quy dinh tai Piéu Khoan St Dung nay;

- Puoc thanh toan day di cudc Dich Vu va cac chi phi phat sinh dang thoi
han. - Xt Iy Hang hoa luu trir qua han.

- Pugc Khéch hang boi thuong thiét hai theo cua Diéu Khoan Str Dung nay.

- Pugc quyén quy dinh, thay d6i mirc phi cta cac loai phi lién quan dén Dich
Vu.

- Pugc mién trir trich nhiém theo cac quy dinh tai Diéu Khoan St Dung nay

- Céc quyén khéc theo quy dinh ciia phap luat.

b. Nghia vu cua Viettel Post:

- Cung cap dung, day du thong tin vé dich vu cung tng, cude dich vu di cung
ung cho Khach Hang.

- Tiép nhan va giai quyét khiéu nai vé dich vu ctia Khach Hang.
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- Thong bao cho Khach Hang trong trudong hop co quan quan 1y nha nudce tam
gitr, tich thu buu giri.

- bam bao van hanh hé théng ti SmartBox va Phan mém SmartBox an toan,
6n dinh theo kha ning k¥ thuat va pham vi cung cap dich vu.

- Cung cap hd trg Khach Hang lién quan dén: su ¢ md/dong ta, giao dich guri
— nhan hang, thanh toan hodc céc 16i ky thuat khac.

- Thu thap, luu trr va xtr ly dir liéu ¢4 nhan cua Khach Hang theo quy dinh
phap luat va Chinh sach Bao mat do Viettel Post cong bé.

- Cac nghia vy khac theo quy dinh cta phap luat.

Piéu 9. Quy dinh vé khiéu nai, boi thuong thiét hai

9.1. Thoi hiéu khiéu nai cua Khach Hang:

...... ké tirkhi .........

9.2. Thoi han giai quyét khiéu nai (ké tir ngay Viettel Post nhan dugc khiéu
nai cua Khach Hang):

- Khong qué bay (07) ngay lam viéc.

- Truong hop dac biét, khong qua hai (02) thang.

9.3. Tiép nhan khiéu nai dich vu: Nha Cung Cép tiép nhan, xtr 1y khiéu nai
ctia Khach Hang bang: Cong vin; tong dai ...... ; website: ..........

9.4 Nguyén tic bdi thwong:

- Viettel Post chi chiu trach nhiém boi thuong thiét hai d6i vdi Hang Hoa khi
thiét hai xay ra do 16i tryc tiép cta Viettel Post trong qua trinh van hanh hé thong
SmartBox.

- Viéc boi thuong (néu c6) dugc ap dung theo chinh sach boi thuong dich vu
ctia Viettel Post tai timg thoi diém va khong vuot qua gidi han quy dinh tai Diéu nay.

- Khach Hang c¢6 trach nhi€ém chirng minh thiét hai thuc té phat sinh tur 16i truc
tiép ctia Viettel Post va yéu cau boi thuong 13 hop 1y va hop phép.

9.5. Viettel Post khong phai bdi thwong trong nhirng truwong hop sau:

- Hang Hoa bi hu héng do dac tinh tu nhién, ty hu héng, tu huy, hét han hodc
do dong go6i khong dung quy cach.

- Hang Hoéa vi pham quy dinh tai Diéu 4.

- Thiét hai phat sinh tir viéc Khach Hang/Nguoi Gui cung cap sai hodc thiéu
thong tin Nguoi Nhan, ma mo tu, thong tin van hanh, thong tin hang hoa.
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- Thiét hai phat sinh tir dac tinh cua tu, bao gém: ngung hoat dong tam thoi,
bao tri, nang cip, ngoai trir 16i do Viettel Post khong thuc hién dang quy trinh k¥
thuat.

- Thiét hai do Sy kién bat kha khang, bao gom: thién tai, hoa hoan, chién tranh,
bao dong, dich bénh, mét dién dién rong, su cd mang quéc gia, yéu cau tir co quan
nha nudc cd tham quyén.

- Thiét hai phat sinh vi Nguoi Nhan khong kiém tra hang tai thoi diém mo ta
hoac khong nhan hang dung han.

- Viettel Post khong nhan dugc khiéu nai trong thot hi¢u quy dinh tai Piéu9.1.

- Khéch hang khong chirmmg minh dugc thiét hai.

- Khach Hang vi pham cac quy dinh trong Diéu khoan Str Dung din dén mat
mat, that thoat hodc hu hong Hang Hoa.

9.6. Giéi han mirc bdi thwong:

Trir khi Viettel Post c6 quy dinh riéng tai timg thoi diém, muc bdi thuong tdi
da doi v6i mdi giao dich guri — nhan hang qua ti SmartBox dugc xac dinh nhu sau:

- Péi v6i hang hoa khong ké khai gia tri: mirc boi thudng t6i da khong vuot
qué ... VNDb/giao dich.

- Bdi v6i hang hoa co ké khai gia tri: mirc boi thuong tdida ......

- Viettel Post chi bdi thuong thiét hai thuc té, khong boi thuong thiét hai gian
tiép, loi nhuan bi mat, thiét hai do gian doan kinh doanh hodc thiét hai mang tinh hau
qua khac.

9.7. Boi thuong thiét hai cho Viettel Post hoiic bén thit ba:

Khach Hang c6 nghia vu boi thuong day du cho Viettel Post d6i voi moi thiét
hai phat sinh tir 18i cia Khach Hang, bao gom nhung khong gidi han:

- Guri hang cAm hodc hang hoa vi pham quy dinh phap luat ddn dén Viettel
Post bi xtr phat hanh chinh, bi khiéu nai, bi thiét hai tai san, phai thu hoi ta, phai tiéu
huy hang hodc phai chiu bét ky ton that, chi phi, nghia vu phap 1y nao khac.

- Guri hang héa khong dung quy cach hoic dong géi sai quy chuan gay hu hong
ti SmartBox, gdy anh huong dén hoat dong ciia hé thong hodc lam hu hong hang hoa
cua nguoi dung khac.

- Cb tinh chiém dung t0 hodc gay phét sinh chi phi luu kho, xir Iy hang ton,
véan chuyén hoic tiéu hity theo quy dinh.

- St dung tu trai phép, cd y pha hoai, can thi¢p vao thiét bi, phén mém hodc
co ché dong mo ti gay thiét hai cho Viettel Post.
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- Cung cp sai hodc thiéu thong tin vé Nguoi Nhan, Hang Hoa, thong tin giao
dich hodc thong tin lién hé dan dén that lac hang, giao nham hang, cham tré xu 1y
hodc phat sinh chi phi khic phuc.

- Vi pham bét ky quy dinh nao ciia Piéu khoan Str Dung dan dén thiét hai cho
Viettel Post hodc cho bén thir ba ma Viettel Post phai ding ra xur Iy hodc chiu trach
nhiém lién déi.

Di¢u 10. Diéu khoan thi hanh

10.1. Khéch hang da doc, hiéu, nhat tri va cam két thuc hién nghiém tic céc
diéu khoan, diéu kién néu tai Diéu khoan st dung nay. Cac van dé chua dugc quy
dinh, cac Bén thong nhét thuc hién theo quy dinh cua phéap luat, huéng dan cua co
quan Nha nudc co tham quyén va/hodc cac cam két/thoa thuan co hiéu luc khac gilra
cac Bén.

10.2. Piéu khoan str dung nay duoc diéu chinh va duoc giai thich theo quy
dinh ctia phap luat nuéc Cong Hoa Xa Hoi Cha Nghia Viét Nam. Cac tranh chap
phat sinh tir viéc str dung Dich vu qua Ung dung SmartBox thi cac Bén sé& chii dong
giai quyét trén co s thuong luong. Trudng hop tranh chap khong giai quyét dugc,
tranh chap s& duoc giai quyét boi Toa an c6 tham quyén theo quy dinh phap luat.

10.3. Piéu Khoan Str Dung nay c6 hiéu luc ké tirngay .../.../.......



